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PRIVACY ACT OF 1974 AS AMENDED. FOR OFFICIAL USE ONLY-PRIVACY SENSITIVE. ANY
MISUSE OR UNAUTHORIZED DISCLOSURE MAY RESULT IN BOTH CIVIL AND CRIMINAL
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System Trouble Report Form *Fax:
Fields marked with I
* are required.

*Date: *Submitted By :
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*Command and UIC: *Point of Contact:
*E-mail Address: *JALIS user name;
*Phone: Steps to resolving the Problem;

*Problem/Change Description:
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Status or date completed:
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Resolution :
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Problem Severity:
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Critical - Must be fixed to comply with minimum system requirements.
Serious - System does not operate correctly and no known workaround exists.

Stable - A workaround exists or problem does not seriously affect performance.
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Informative - Constructive suggestions for product improvement.

' .
The Problem is: Hardware « Software c Both ¢ Unknown
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